
Module 1: Foundation - Legislation and Regulatory Administration
A foundation module of key critical operative elements for 
key personnel  including the Aged Care Act and Principles, 
key conditions of receiving subsidy, fundamental approved 
provider responsibilities, Quality of Care requirements, legislative 
requirements of physical and chemical restraint.

Module 2: Approved Provider Obligations
Approved providers responsibilities – User rights and accountability 
including – security of tenure, resident agreements, complaints 
management and additional services.

Module 3: Key Personnel, Assessing Compliance and 
Consequences of Non-Compliance 
Key Personnel (obligations, liability and responsibilities), non-
compliance and the Quality and Safety Commission, sanctions and 
review of decisions.

Module 4: Aged Care Standards, Principles and Practices of 
Compliance Remediation 
Aged Care Quality Standards, consumer decision making, lessons 
learnt on compliance risk and, non-compliance theme and 
principles and practices of compliance remediation including 
compliance decisions and statutory appointments.

Module 5: Clinical Governance and High Impact risk
Brings focus to Clinical Governance and High Impact Risks 
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“I have found it to be extremely informative 
and beneficial. Being able to attend these 

masterclass sessions via webinar in your own 
office is such a great advantage. The webinar 
is extremely easy to access and questions are 

promptly answered. 

I recommend this masterclass to anyone 
working in the Aged Care industry 

responsible for Agreements and Bond 
management, finance, implementation of 
the Aged Care Standards and Prudential 
requirements. The information learnt has 

been invaluable.” 
- Sharon Baker, Aged Care Manager,  

Gwydir Shire Council

“

“

“The Masterclass presented this extremely 
important compliance information in easy to 
understand, bite-sized chunks. Great for all 

levels of experience.” 
- Kerrie Storey, Executive Lead Governance & 

Quality, Lutheran Care

“

“

SEPTEMBER COURSE

10 September 2020 
17 September 2020
24 September 2020 
1 October 2020 
8 October 2020 

Module 1 - 9.00am - 10.30am AEST
Module 2 - 9.00am - 10.30am AEST
Module 3 - 9.00am - 10.30am AEST
Module 4 - 9.00am - 10.30am AEST
Module 5 - 9.00am - 10.30am AEST

You are invited to our upcoming Masterclass courses. Each course contains 5 modules x 1.5 hours 
delivered by Webinar, full schedule below. 

Designed for aged care key personnel at all levels of the organisation and for all sizes of organisations, 
the Masterclass focuses on enabling the capabilities of leaders in delivering on their key personnel 
obligations and approved provider responsibilities.

*Recordings available of modules if unable to attend

OCTOBER/NOVEMBER COURSE

28 October 2020 
4 November 2020
11 November 2020 
18 November 2020 
25 November 2020 



REGISTRATION 

Please register your attendance with Sian Quinn

rsvp@tglaw.com.au | 08 8236 1106

Please provide the following details for all course participants:

• Name

• Email

• Contact Number
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COST

Individual

$495.00 per person (including GST)

Groups of 10 or more

10 - 29 people

$450.00 per person (including GST)

30 - 49 people

$385.00 per person (including GST)

50+ people

$330.00 per person (including GST)WHAT YOU WILL RECEIVE

Following your registration, you will receive a Tax Invoice for the 
registration fee. Payment of the registration fee allows attendance 
at all of the individual modules.

We will send you a calendar appointment for each session and 
prior to each session, you will receive the webinar login details, 
presentation and any handouts or pre-reading.
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Julie McStay 
Partner, Thomson Geer 
M  +61 412 478 341 
E  jmcstay@tglaw.com.au

Julie is a recognised industry leader 
in the provision of legal services 

to aged care and retirement communities. With 
more than 26 years’ experience, Julie provides 
specialist services and advice to operators (of all 
types and sizes) on acquisitions, sales, major incident 
management coronial matters and all regulatory 
compliance issues. Julie brings practical explanation 
and application to the fast moving landscape that is 
the aged care regulatory environment. 

Julie specialises in providing regulatory compliance 
advice to providers of residential aged care, home 
care, health care and disability services. Julie is 
acknowledged as a leading provider of legal services 
to these industries. 

Cynthia Payne 
CEO, Anchor Excellence 
M + 61 407 664 767 
E  cynthiapayne@anchorexcellence.com

Cynthia Payne is a recognised 
aged care services specialist with 

30 years of executive leadership, director and 
board experience. She is CEO and Founder of 
Anchor Excellence, a national aged care executive 
and management consulting firm, that since 
its inception, has assisted over 18 services with 
transition to standards and major compliance 
failures (sanctioned). She has deep insight into the 
application of aged care standards, where providers 
struggle to achieve the right outcomes for older 
Australians and what it takes to genuinely achieve 
leadership and cultural change for a consumer 
activated and excellent services. 

ABOUT THE SPEAKERS

“The Masterclass helped me gain an in-depth 
appreciation of the aged care industry from a 
provider’s perspective. Highly recommended 

for anyone with a position of responsibility 
within the aged care industry.” 

- Robert Craven, National Business 
Development Manager, Alteris Lifestyle & Care

“
“

mailto:rsvp%40tglaw.com.au?subject=Compliance%20Essentials%20Masterclass

